Green Cleaned Home
Frequently Asked Questions

(FAQ)

1. About Green Cleaned Home

Q: Who is Green Cleaned Home?

A: We’re an elite residential cleaning company in Southern Ontario, specializing in serving
busy families with young children, busy adults and seniors. Our approach to cleaning
combines eco-friendly products, professionalism, and a compassionate touch. We take pride
in being a living-wage provider that fosters an amazing team culture and gives back to our
community with each clean.

Q: What sets Green Cleaned Home apart from other cleaning services?

A: We bring a high level of care, empathy, and reliability to every home. Our team members
are trained, thoroughly vetted, and share our core values of Reliability, Positivity,
Compassion, and Fun. We use pet and child-friendly, eco-conscious products to ensure a
healthy, hypoallergenic and non-toxic environment for your family. We also like to celebrate
every occasion, feel free to let us know when birthdays or special events are coming up.

2. Services Offered

Q: What types of cleaning services do you offer?



A: We offer a range of residential cleaning services, including:

Standard/Essential Cleans

Deeper/Enhanced and Elite Cleans

Move In/Out Cleans

One Time Deep Cleans or Periodic Cleans

Budget cleaning options for those seeking a more economical choice (basic tasks only)
Add-on services (e.g., inside fridge/oven cleaning or windows) upon request

Q: What is the difference between standard cleaning and budget cleaning?

A:

e Standard Cleaning: A thorough cleaning that covers living areas, bathrooms, and
kitchens. It includes dusting, vacuuming, mopping, disinfecting surfaces, and much more.
See Packages for More Details.

e Budget Cleaning: A simplified version of our standard cleaning, focusing on essential
tasks to keep costs down. Outcomes are not guaranteed to be as detailed as a standard
or deep clean.

Q: Do you offer deep cleaning or move-in/move-out cleaning?

A: We do offer deep cleaning on a case-by-case basis or for initial visits. Move-in/move-out
cleanings can be arranged, but please note these typically require more time and may cost
more. Contact us in advance for a customized quote and details.

Q: What services do you not provide?

A: For safety and health reasons, we do not handle:

Animal feces

Mold remediation

Exterior cleaning (garage, patio, balcony)
Moving heavy/fragile furniture

Cleaning crawl spaces or attics

Handling bodily fluids

Pest removal or infestations

Full wash of ceilings and walls
Post-construction or drywall cleaning

Q: ’m overwhelmed by how many cleaning services there are to choose from. How do |
choose?

A: Take our NEW quick and easy Cleaning Values Quiz! It helps you identify the qualities you
value most—Llike eco-friendly products, focused services, flexible scheduling and more—so
you can pick the cleaning service that truly fits your lifestyle and priorities. Give it a try and



discover the best match for your home’s needs! No obligations or strings attached. Our goal
is for you to find the help you need and deserve no matter what cleaning company you
choose.

Q: ’m not sure yet. No Problem! Stay-Connected with The Green Cleaned Home Insider

Even if we're not the right fit for your cleaning needs right now, consider subscribing to The
Green Cleaned Home Insider. You'll receive seasonal tips and tricks, recipes, and helpful
home service reminders like changing smoke alarm batteries and keeping pests out. Plus,
enjoy exclusive specials, events, and more!

3. Scheduling & Appointments

Q: How do | book an appointment?

A: You can schedule an appointment by phone, email, text, or through our website at
www.greencleanedhome.com under Client Hub/Online Booking if you are already a client.You
will also receive monthly emails containing updates, to which you can reply to schedule
bookings.We’ll work with you to find the best time slot based on your availability.

Q: How far in advance do | need to book?

A: We recommend booking at least 1-2 weeks in advance to secure your preferred date and
time, especially during peak seasons. However, we will do our best to accommodate last-
minute or urgent requests whenever possible.

Q: Do | need to be home during the cleaning?

A: It’s entirely up to you! Some clients prefer to be present, while others provide keys or
access codes. If you won’t be home, please ensure our team has a reliable way to enter and
secure your home upon departure.

Q: What if | need to cancel or reschedule?

A: We have a 24-hour cancellation policy. Please let us know at least 24 hours in advance.
Cancellations with less notice may incur a fee equal to 20% of your scheduled cleaning cost.

4. Pricing & Payment

Q: How do you determine the cost of a cleaning?

A: Our pricing depends on factors such as the size of your home, the level of cleaning
required (which package), and any add-on services. We offer customized quotes to ensure
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that you only pay for the services you require, with no charges for tasks that are not
performed. For instance, if a full bathroom is treated as a half bathroom due to infrequent
tub usage, it will be invoiced accordingly as a half bath or discounted on the invoice. We are
not here to take advantage, we are here to help.

Q: What is your hourly rate?

A: We don’t have an hourly rate, why?

Consistent Quality: We charge by the room to guarantee the same
thorough clean every time—regardless of whether your cleaner is new
or highly experienced. This way, you’re paying for a well-done job, not
the clock.

Fair & Predictable Rates: With a per-room cost, you won’t face surprise
fees if a particular cleaning task takes longer. You always know what to
expect on your invoice.

Training & Standards: All our team members follow the same detailed
protocols to ensure consistent, high-quality results. Newer staff
receive extra training, but you’re never charged more for it.

Staff Incentives: We offer raises and bonuses based on consistency,
efficiency, and client satisfaction, motivating our cleaners to deliver
exceptional service every time—without cutting corners to stick to a
time or dragging out the clock to get more money for the same amount
of work.

Q: When is payment due, and what forms of payment do you accept?

A: Payment is due 24 within hours upon completion of service unless prior arrangements
have been made. We accept credit cards, electronic transfers, and cash. Please let us know
which method you prefer, or if you’d like automated payments to take one more thing off your
plate and never have to worry about late fees.

Q: Do you offer any discounts or promotions?

A: We occasionally run promotions and offer discounted rates for recurring services (weekly,
bi-weekly, monthly). Check our website, monthly emails, or social media for the latest offers!

Q: How do | save money on cleanings?

A: We will happily work with you to find the best fit for your needs. See the attachment "Ways



To $ave Money"' for tips on how to get the best bang for your hard-earned buck with any
cleaning service.

5. Cleaning Products & Methods

Q: Are your cleaning products safe for children and pets?

A: Absolutely! We use eco-friendly, child- and pet-safe cleaning products. If you have specific
allergies or sensitivities, let us know, and we’ll adjust our products or methods accordingly.
Happy to share any of our recipes with you.

Q: Do I need to provide any cleaning supplies or equipment?

A: No. We bring all necessary supplies and equipment, including vacuums, mops, and eco-
friendly products.

Q: Can I request special cleaning products or methods?
A: Of course. We’re happy to accommodate reasonable requests, such as using a particular

brand or method, as long as it aligns with our safety standards and has been tested on your
surfaces.

6. Cleaning Process & Expectations

Q: Should I tidy up before the cleaners arrive?

A: To get the most out of your cleaning, it’s helpful to pick up personal items, toys, and
clutter. However, if you’re too busy or prefer that we do it, we’re happy to tidy and do dishes—
but keep in mind this may increase your final invoice if it extends beyond the scope of your
typical cleaning.

Q: What happens if something is missed during cleaning?

A: We want you to be 100% satisfied. Please contact us within 24 hours if you have any
concerns, and we’ll address them promptly—either by fixing the oversight or arranging a re-
clean. | greatly value your feedback as | can’t be everywhere all the time, your feedback is
how | learn to better train and coach the team as we learn, grow and continuously improve
there is no feedback that is too little to mention. We LOVE and welcome all of it, always!

Q: Will | get the same cleaner every time?

A: Whenever possible, we strive to send the same team to maintain consistency. If scheduling
changes require a different associate, we’ll do our best to keep you informed.



7. Trust & Safety

Q: Are you insured and bonded?

A: Yes. Green Cleaned Home is fully insured and bonded. This protects both our clients and
our team members.

Q: How do you handle valuable or fragile items?

A: We take great care when working around delicate or irreplaceable belongings. If you have
special items, please let us know in advance so we can take extra precautions or avoid them if
preferred.

Q: Are your employees background-checked?

A: Absolutely. We conduct thorough background checks and reference checks for all team
members. We only hire caring, compassionate, and trustworthy individuals who align with our
core values... and love animals.

8. Pets & Allergies

Q: I have pets. Can you still clean my home?

A: Yes! We're pet-friendly. We just ask that your pets be secured if they are not friendly for
their comfort and the safety of our team. If your pet is anxious or stressed by strangers,
please let us know the best approach. If they are friendly we have treats with us (if you allow
it) and will happily let them outside if they need to go while we’re there at no extra cost.

Q: What is the Furry Friends Charge?

A: We love pets! However, cleaning homes with pets often takes extra time and care. If your
furry friends leave behind significant fur or messes, we may add a small charge to cover the
additional cleaning and pet-safe products needed. This fee varies based on the level of extra
work. If you have questions or want tips on minimizing pet-related messes, please get in
touch—we’re happy to help!

Q: What if someone in my home has allergies or chemical sensitivities?

A: Our eco-friendly products are typically gentle on allergies, but let us know of any specific
concerns so we can plan accordingly.



0. Policies & Guarantees

Q: What if | need to skip or change my regular service?

A: We understand that schedules change. Just let us know 24 hours in advance if you need to
skip or reschedule, and we’ll do our best to accommodate.

Q: Do you offer a satisfaction guarantee?

A: Yes! If you’re not completely satisfied with our service, contact us within 24 hours. We’ll
either re-clean the affected areas or work out a solution to ensure your happiness. We are
also Google Guaranteed!

Q: What happens if my scheduled cleaning falls on a holiday?

A: We’ll reach out to you ahead of time to reschedule or find an alternative date that suits
you.

10. Additional Information

Q: Do you offer gift certificates?

A: Yes. You can purchase a gift certificate for friends or family members through our office or
website. It’s a great way to give the gift of a Green Cleaned Home!

Q: Do you donate to the community or participate in charity?

A: We’re proud to donate a portion of our profits each year to local charities and community
initiatives. Giving back is a core part of who we are! Let us know if there is a cause or charity
close to your heart.

Q: How can | share feedback or referrals?

A: We love hearing from our clients! If you have any feedback you can let your cleaners know,
and/or let me know at sonia@greencleanedhome.ca.

If you’d like to share a testimonial or refer a friend, feel free to log into your Client Hub and
share your referral code to get discounts on future cleans! Sharing on social media or a
Google review mean more than words can say. We greatly appreciate your support.

Q: | have a cleaner and am just looking for a new one. Do | still have to pay the initial
cleaning fee or can | have my discount right away?

A: We provide an initial cleaning estimate based on our own high standards. Every cleaner’s



approach can differ, and in the past, we’ve been surprised by homes that aren’t as “clean” as
expected. Until we’ve seen the space and confirmed that previous cleaners meet our level of
thoroughness, we can’t assume a discounted rate for your first service.You can be assured
that a discount will be provided if deemed appropriate.

Q: My old cleaner took this long to clean my house, is that how long it will take you?

A: We recognize that different companies have different methods, products, and standards—
some use stronger chemicals that reduce scrubbing time, while others follow unique
checklists. Since we charge by the job, not by the hour, we can’t rely on how long it took
someone else to clean. Our focus is delivering a consistent, high-quality result that meets our
exacting protocols.

Q: What if | have a question not covered here?

A: We’re always happy to help. Reach out by phone, email, or through our website, and we’ll
provide any additional information you need.

Contact Us

Phone: 226-755-3052
Email: sonia@greencleanedhome.ca
Website: www.greencleanedhome.com

We look forward to making your home a clean, cozy, and healthy environment for you and
your family!
If there’s anything else you’d like to know, please don’t hesitate to ask. T
hank you for choosing Green Cleaned Home.
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