Terms and Conditions
for Green Cleaned Home

Welcome to Green Cleaned Home! We are thrilled to have you as a new client. These
Terms and Conditions (“Terms”) govern your use of our residential cleaning services. By
scheduling or using our services, you agree to these Terms in full. If you have any questions,
please contact us at sonia@greencleanedhome.ca

1. Services Offered
1.1 Standard & Deep Cleaning Services

e General cleaning of living areas, bathrooms, and kitchens
e Vacuuming and mopping floors
e Dusting surfaces and fixtures

For a Complete List of Services See Packages Included.
1.2 Budget Cleaning Options

e We offer a budget-friendly service tier that covers basic cleaning tasks.

e Due to its nature, we cannot guarantee the same level of detail or specific outcomes
compared to our full-service cleaning packages.

e Budget cleanings may not address deep cleaning needs or specialized tasks, but does
give more flexibility.

1.3 Additional Services

e Certain add-ons (such as interior fridge cleaning, oven cleaning, or window cleaning) can
be arranged upon request at an additional cost. See Packages for Details.

e Any add-on services must be requested and confirmed before your scheduled
appointment.

2. 24-Hour Cancellation Policy
2.1 Cancellation or Rescheduling

e We understand that life can be unpredictable. If you need to cancel or reschedule, please
notify us at least 24 hours in advance.



2.2 Late Cancellations

e Cancellations made with less than 24 hours’ notice will incur a 20% fee of the scheduled
cleaning cost.
e This fee ensures our cleaning associates are fairly compensated for their reserved time.

2.3 No-Show or Lock-Out Fees

e If our team arrives at the scheduled time and cannot gain access to your home (e.g., you
forgot to leave a key or code, or no one is available to let us in), a lock-out fee of 50% of
the scheduled cleaning cost may apply.

2.4 Timeframe

e During our initial visit, we prioritize quality and attention to detail, which may result in a
longer duration as we become familiar with your home or when new cleaners are
undergoing training.

e Typically, the cleaning process takes between 2.5 to 6 hours.

e Our pricing model is based on the number of rooms and services provided rather than
time spent. This approach guarantees consistent, high-quality cleaning, regardless of
whether a newer or more experienced cleaner is assigned to your home.

3. Services Not Offered
To maintain the safety and effectiveness of our team, we do not provide:

Cleaning of animal feces

Mold remediation

Exterior cleaning (garage, patio, balcony)
Moving heavy furniture or handling fragile items
Cleaning crawl spaces

Handling bodily fluids

Pest removal or infestation services

Full wash of ceilings and walls
Post-construction or drywall cleaning

If you require any specialized services not listed, please discuss them with us in advance. We
may be able to recommend trusted third-party professionals or advise on possible solutions.

4. Dishes & Tidying

e If you’re too busy to tidy up or do the dishes before we arrive, we’ll gladly assist.

e Important Note: Additional time spent on tidying or dishes may be reflected in your final
invoice.

e Please let us know in advance if you do not want us to handle dishes or general tidying.



5. Client Responsibilities
To ensure a seamless, efficient cleaning experience, please:

1. Provide unobstructed access to your home at the scheduled time (keys, lock codes, or
someone to open the door).

2. Secure or restrain any unfriendly pets to ensure their safety and comfort, as well as our
associates’.

3. Inform us of any special instructions or areas requiring extra attention prior to your
cleaning day.

4. Declutter floors and surfaces where possible, so we can focus on effective cleaning.

6. Payment Terms
6.1 Payment Due

e Payment for services is due 24 hours upon completion of the cleaning unless prior
arrangements have been made.

6.2 Accepted Forms of Payment

We accept cash, credit cards, and electronic transfers.
If paying by credit card or transfer, please ensure arrangements are made in advance to
avoid delays.

Please inform us if you would like to set up automatic payments via credit card.

6.3 Late Payments

e If a paymentis overdue by more than 7 days, we reserve the right to suspend future
services until the outstanding amount is settled.

e If your payment is not received by the due date, we will charge the card on file within
three days unless we receive communication from you.

e We may also charge a late payment fee or interest as permitted by law.

7. Satisfaction Guarantee
7.1 Quality Assurance

e We strive to deliver exceptional cleaning services every time. If you are not fully satisfied
with any aspect of our service, please contact us within 24 hours.

7.2 Re-Clean Policy

e We will address your concerns promptly and, if necessary, re-clean the affected area at
no additional cost.

e Requests for re-cleaning must be reported promptly to ensure accuracy and quality
control. Pictures of missed areas are highly valued and recommended.



8. Liability

8.1 Insurance and Bonding

Green Cleaned Home is fully insured and bonded to protect you and your property.

8.2 Property Damage or Breakage

We take every precaution to ensure the safety of your home and belongings.

In the rare event that damage or breakage occurs, please notify us within 24 hours. We
will work with you to address the issue promptly.

We are not liable for any pre-existing damage or deterioration that becomes more visible
after a cleaning.

8.3 Valuables and Fragile Items

Kindly secure or notify us of any fragile or valuable items (e.g., heirlooms, collectibles).
We cannot be held responsible for damage to items that were not properly secured or
disclosed as fragile.

9. Health & Safety

10.

11.

For your safety and ours, please inform us of any known hazards or health risks in your
home, including pest infestations, chemical sensitivities, or unsafe conditions.

Kindly refrain from leaving the door unlocked for us. Please either conceal a key or
inform us of a secure method for entering your home.

We will not permit anyone into your home whom we do not recognize, which includes
individuals we have not personally met.

Our staff will wear indoor non-slip shoes while in your home to minimize the risk of slips
and accidents during the cleaning process.

We use environmentally friendly cleaning products. If you have specific allergies or
sensitivities, please let us know beforehand.

Privacy & Confidentiality

We value your privacy. All keys, access codes, and personal details you provide will be
securely handled.

Our associates are trained to respect your confidentiality and will not disclose any
personal information regarding your household to third parties unless legally required.
Our associates are trained to uphold your privacy and will refrain from taking
photographs or sharing images of entire rooms or any identifiable information that could
be linked back to you personally on social media or with others without your explicit
consent.

Termination of Services

Either party may terminate services at any time with reasonable notice.
If you wish to discontinue services, we appreciate at least one week’s notice to wrap up
any scheduled appointments and settle outstanding payments.



12.

13.

14.

Green Cleaned Home reserves the right to terminate or refuse service if the environment
is deemed unsafe or if payment terms are not being met.

Governing Law

These Terms are governed by the laws of the Province of Ontario, without regard to its
conflict of law provisions.

Updates to Terms & Conditions

We reserve the right to modify or update these Terms and Conditions at any time.

Any changes will be posted on our website at www.greencleanedhome.com and become
effective upon posting.

Continued use of our services after any such updates constitute your acceptance of the
revised Terms.

Acceptance of Terms

By scheduling a cleaning with Green Cleaned Home, you acknowledge that you have read,
understood, and agree to these Terms and Conditions in full. If you have any questions or
concerns, please contact us before booking.

Thank you for choosing Green Cleaned Home!
We look forward to providing a sparkling clean environment for you and your family. Your

satisfaction and peace of mind are our top priorities. If you need any clarification or
additional information, please reach out any time.


http://www.greencleanedhome.com/

